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Columbia launches new online system
for event permits

Dave DeMille Columbia Daily Tribune
July 1, 2026, 3:46 a.m. CT
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The City of Columbia has launched a new digital platform that shifts all
special event permit applications to an online system designed to
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streamline the process.

The platform, called Eproval, is now required for all Special Event Permit
Applications, according to a community announcement. City officials say
the system is intended to improve efficiency and make the application
process more accessible.

Eproval allows applicants to submit materials, track progress and THAT'S UP TO
communicate with reviewers through a single online portal. The system is $ 60 0
available at all hours and is designed to provide a more consistent and
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transparent experience, according to the announcement. NEXT FLIGHT TO
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"Eproval is a game-changer for the City and the Columbia community,"
said Amy Schneider, director of the Convention and Visitors Bureau.
"Eproval not only streamlines the permitting process but also ensures that

*Conditions apply.

applicants have access to submit their applications and monitor their More Stories

progress at all times, promoting both efficiency and equity." | Why parents love this indoor
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representative with Big Brother, Big Sisters of Central Missouri, second from left. Charles Dunlap/Columbia Daily
Tribune
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The platform is structured to standardize how permit requests are

processed, which city officials say supports fair and consistent handling of

applications. Users can monitor their application status in real time and e =

receive updates throughout the review process.

Officials also emphasized that the system aims to improve communication
between applicants and reviewers by centralizing messages and resources
within the platform, according to the announcement.
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Features designed to improve user experience

City officials highlighted several key features of the Eproval system,
including continuous access for users, a simplified interface and tools that
require minimal training.

Applicants can submit requests, review progress and communicate with
staff at any time. The system also provides clear workflows intended to
ensure equitable treatment for all users, regardless of their familiarity with
permitting processes, according to the announcement.
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More information about Eproval and access to the system is available at

COImo.gov.

This story was created with the assistance of Artificial Intelligence (AI).
Journalists were involved in every step of the information gathering,
review, editing and publishing process. Learn more

at em.usatoday.com/ethical-conduct.
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